ATTORNEY DOCKET NO. 
CUSTOMER NO. 24347 



TUEC. IP2016 



PATENT APPLICATION 
Serial No. 10/033,943 




IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Express Hail Certificate Under 37 C.F.R. §1.10 



"EXPRESS MAIL" HAILING LABEL 
DATE OF DEPOSIT: 



NUMBER : 

_, hereby certify that this paper (along with any 
papers and fees referred to as being attached or enclosed or actually enclosed) is 



being deposited with the United States Postal Service "EXPRESS MAIL POST OFFICE TO 
ADDRESSEE" service under 37 C.F.R. § 1.10 on the date indicated above, with 
sufficient postage, and is addressed to the Box Non-Fee Amendment, Commissioner 
for Patents, Washington, D.yC. 20231. 

~~ ~~ J * Signature of 



Signature of person mailing paper 



In re Application of: 

Serial No . : 

Filing Date: 

Group Art Unit: 

Examiner : 

For: 



Jackson et al . 
10/033,943 
December 28, 2001 
2171 

Not Assigned 



RECEIVED 

MAY 2 0 2002 

Technology Center 2100 



Compliance Management System 
and Method 



Office of Initial Patent Examination's 
Customer Service Center 
Commissioner for Patents 
Washington, D.C. 20231 

REQUEST FOR SECOND CORRECTION OF 
OFFICIAL FILING RECEIPT 

Sir: 

Applicants submit a Request for Second Correction of 
the Official Filing Receipt mailed April 16, 2 002 for the above- 
referenced Patent Application. The Title of the Application is 
reported incorrectly. The correct Title of this Application is 
Compliance Management System and Method, as indicated by the 




<§/ PATENT APPLICATION 
<&4DOg^ Serial No. 10/033,943 



Title Page of the Application. An Express Mail Certificate 
Under 37 C.F.R. § 1.10 on the Title Page certifies the Title 
Page was mailed on December 28, 2002 and addressed to Box Patent 
Application . 

Applicants request that a corrected Official Filing 
Receipt be issued and sent to Applicants' attorney of record. 

To the extent that any further fees are required during the 
pendency of this Application, including petition fees, the 
Commissioner is hereby authorized to charge payment of any 
additional fees, including, without limitation, any fees under 
37 C.F.R. § 1.16 or 37 C.F.R. § 1.17, to Deposit Account No. 23- 
3189 of Hunton & Williams (Dallas) and reference Attorney Docket 
No. TUEC.IP2016. Please credit any overpayments to this same 
Deposit Account. 



Respectfully submitted, 





MAY 2 0 2002 

^Technology Center 2100 



RECEIVED 



Rober t^ferown , Jr . 



Registration No. 45,438 
Hunton & Williams 



Energy Plaza, 30 tn Floor 
1601 Bryan Street 



Dallas, TX 75201-3402 



Telephone : 214 . 979 . 3093 
Facsimile : 214 . 880 . 0011 
email : rbrown@hunton . com 



ATTORNEY FOR APPLICANT 



ATTORNEY DOCKET NO. TUEC.IP2016 PATENT APPLICATION 

CUSTOMER NO. 24347 Serial No. 10/033,943 



L:\CLIENTS\TUEC\IP2016 - USPA - Compliance Management System and 
Method\Second Request for Correction of Official Filing 
Receipt . doc 



Express Mail Certificate Under 37 C.F.R. § 1.10 
Express Mail Number: EV 005396420 US 
Date of Deposit: December 28, 2001 

I , J. Robert Brown, Jr., hereby certify that this paper (along with any paper 
referred to as being attached or enclosed or actually enclosed) is being 
deposited with the United States Postal Service "EXPRESS MAIL POST OFFICE TO 
ADDRESSEE- service under 37 C.F.R. 1.10 on the date indicated above, with 
sufficient postage, and is addressed as follows: 

P.O. BOX PATENT APPLICATION 
ASSISTANT COMMISSIONER FOR PATENTS 
2900 CRYSTAL DRIVE 
lilNpTQN, VA ^2202-3513. 

Signature : 





UNITED STATES PATENT APPLICATION 



ON 



RECEIVED 

MAY 2 0 2002 

Technology Center 2100 



COMPLIANCE MANAGEMMENT SYSTEM AND METHOD 



BY 



BRIAN L. JACKSON 
CRAIG E. BINGHAM 



TUEC.IP2016 
CUSTOMER NO. 



JRB 
24347 



